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Job Description: Later Life Planning Telesales Consultant
Division: Memoria Estate Planning

Updated: 6th November 2023

Introduction to The Memoria Group
Memoria Estate Planning is a Division within The Memoria Group of companies owned by Darwin Alternatives, an independent UK based investment firm with total assets under advice of £1,039m. 
Darwin’s portfolio of businesses includes 18 crematoria, cemeteries and memorial parks, an online funeral service provider, funeral planning, and a bereavement services consulting business. Our mission is to provide exceptional standards of service, facility and products to the families who use our services.

Memoria Estate Planning provides products and services to the over 50s market, and that specifically assist them with legal and financial planning in their later life. This included Wills, Power of Attorney, Equity Release and Whole of Life Over 50’s insurance products.
As part of our growth plans for 2024, we are expanding our telesales team with motivated and driven individuals who demonstrate a passion for helping our customers prepare for their future. 

Job Summary
To manage enquiries generated from a range of sources in a combined inbound and outbound telephone environment, advising prospective customers on a range of products that would suit their needs for later life planning. It will be the successful candidate’s role to generate sales in a compliant and professional manner.
The successful candidate must be able to demonstrate a sound understanding of how to match customer needs to the relevant products and services that we offer. 
Key Responsibilities
· Provide solutions to customers who have requested information on our products, and then generate sales in a professional and compliant manner.
· Process all sales via the Athena CRM system.

· Demonstrate excellent communication skills both written and verbal.
· Manage and take ownership of your own diary for inbound and outbound leads.
· Be comfortable in a client facing role to nurture new clients and develop new business.
Candidate Profile
· A self-starter who is motivated to maximise their earnings.

· A team player who can also work on their own initiative.

· Reliable with excellent time keeping and time management skills. 

· Respects deadlines and targets.
· Pays attention to detail and a focus accuracy.

Experience Requirements
· Essential

· Previous telesales experience.

· Use of CRM systems.
· A track record of putting the customer at the heart of everything they do.
· Desirable
· Past experience of legal or insurance services telesales.
Education Qualifications
· Minimum

· English and Maths at Standard Grade.
· Desirable
· English and Maths at Higher Grade.
Employment Package
· Job Type:

Full-time
· Job Pattern:

Monday to Friday

· Salary:


£25k Basic

· Commission:

Successful candidates will be expected to earn £40k/year
· Car parking:

On-site and free
· Pension Scheme:
Available
· Holiday Allowance:
20 days/year
· Staff Incentives:

Available
· Location:

Paisley / Hybrid considered after initial three-months
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